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Kent County
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ADA (Americans with Disabilities
Act) compliance

23%

Anticipation of innovative
transportation

30%

Creation of a walkable community 63%

Employer awareness of alterative
transportation options

7%

Intergovernmental consultation
with neighboring municipalities

43%

Mode shift targets 13%

New development along existing
public transportation

33%

Ongoing inspection and
improvement of development

37%

Sidewalk maintenance and snow
removal

57%

WHO/AARP "Age-Friendly
Community" compliance

7%

Policy Implementation by Municipality (self-reported)
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Policy status
Yes
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Distribution of Policies related to:

New development along existing public transportation
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Select a Policy
Ongoing inspection and

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

Ongoing inspection and improvement of development
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Select a Policy
Creation of a walkable community

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

Creation of a walkable community
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Select a Policy
ADA (Americans with Disabilities

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

ADA (Americans with Disabilities Act) compliance
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Select a Policy
WHO/AARP "Age-Friendly

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

WHO/AARP "Age-Friendly Community" compliance
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Select a Policy
Mode shift targets

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
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Distribution of Policies related to:

Mode shift targets
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Lowell Charter Township

City of Cedar Springs

City of Grand Rapids

Courtland Township

City of Kentwood
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City of Rockford

City of Lowell

Select a Policy
Anticipation of innovative

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

Anticipation of innovative transportation
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Select a Policy
Intergovernmental consultation

Policy ..
All

Policy status
Yes
No
No answer

Municipality
All

Distribution of Policies related to:

Intergovernmental consultation with neighboring municipalities
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Select a Policy
Sidewalk maintenance and snow

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

Sidewalk maintenance and snow removal
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Select a Policy
Employer awareness of alterative

Policy ..
All

Policy status
Yes
In Development
No
No answer

Municipality
All

Distribution of Policies related to:

Employer awareness of alterative transportation options



Transportation Servic..
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Uber

Lyft

Taxicab

Hope Network
Specialized Transp..

RideLink

Senior Neighbors

GO!Bus

North Kent Transit

Hope Network
Employment Trans..

The Rapid

Ready Ride

79%
26

61%
20

61%
20

55%
18

52%
17

52%
17

45%
15

45%
15

39%
13

39%
13

27%
9

What transportation services are available to your municipality's residents? Check all that apply.



Transportation Services %

Municipality  /  % Available Services
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Uber 79%

The Rapid 39%

Taxicab 61%

Senior Neighbors 52%

RideLink 52%

Ready Ride 27%

North Kent Transit 45%

Lyft 61%

Hope Network Specialized
Transportation

55%

Hope Network Employment
Transportation

39%

GO!Bus 45%

Available Services by Municipality (self-reported)
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% of Respondents

Worse

Same

Better

46%
11

25%
6

29%
7

How do you feel your municipality compares to the rest of the county regarding accessibility, policies, public
transportation, and on-demand transportation? Choose one answer below.
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