Best Practices Scorecard Results

e 10 agencies participated;

o Grand Rapids Urban League
Literacy Center of West Michigan
Goodwill Industries of GGR
Grand Rapids Community College
United Church Outreach Ministry
WMCAT
Women's Resource Center
LINC Community Revitalization
Degage Ministries
The SOURCE
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Total Unique (per agency) Clients Served: 5366
Average: 536.6

Minimum 35

Max: 1785



Best Practices Scorecard Results

Agency Responses,% Clients Received BP

Blue numbers are
# agencies with
mode response
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Best Practices Scorecard Results

Average Agency Response (% Clients Receiving BP)
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Best Practices Scorecard Results: Consistent
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Best Practices Scorecard Results: Moderate Variation

Barrier Resolution Job Placement Support
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Best Practices Scorecard Results: Highly Varied

Placement & 6 Month Retention Follow Up Assistance
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Best Practices Scorecard Results

Data Certainty of BP Scorecard Aug 2018
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